
Comments By Installation and Patron Group

installationId 79 Fort Bliss

Patron Group Active Duty

Hear About MWR email announcements

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer I only rent

Bowl Least Prefer I only rent

Child Care Prog

ACS Concerns

Overall Comment

Would like to see youth activities expanded.
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Comments By Installation and Patron Group

installationId 79 Fort Bliss

Patron Group Active Duty

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment

I really enjoyed my duty at Fort Bliss. It was just a year but a year pleasantly spent.
Now stationed at Fort Polk,La there not a day that goes by that Fort Bliss is not mentioned in my  house and in a good way. SFC Sessions
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Comments By Installation and Patron Group

installationId 79 Fort Bliss

Patron Group Active Duty

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer local bowling alley

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment
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Comments By Installation and Patron Group

installationId 79 Fort Bliss

Patron Group Active Duty

Hear About MWR

Music

Golf Most Prefer big 5 sporting goods

Golf Least Prefer

Bowl Most Prefer sports authority

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment
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Comments By Installation and Patron Group

installationId 79 Fort Bliss

Patron Group Active Duty

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment

More family activities, like festivals.
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Comments By Installation and Patron Group

installationId 79 Fort Bliss

Patron Group Active Duty

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment

As for leisure activites, they need to notify soldiers and families better.  I would like to particapate in these activites, but we need adverisment to 
when these activites are and when or how they start up.
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Comments By Installation and Patron Group

installationId 79 Fort Bliss

Patron Group Active Duty

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment

I would like for youth services to offer additonal sports programs on-post for our children.  Currently there are only a few organized programs, 
and the limited choice of sports forces families to register their children to participate in off-post programs.
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Comments By Installation and Patron Group

installationId 79 Fort Bliss

Patron Group Active Duty

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment

Believe we should close the O'Club and build a develop Underwood Golf Course into a Country Club with Tennis, exercise equipment, medium 
sized banquet facilities, etc.
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Comments By Installation and Patron Group

installationId 79 Fort Bliss

Patron Group Civilian

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment

A Wood working shop
A Miniture golf course
Indoor swimming pool
A youth club with dancing, music, refreshments
A roller skating rink
A live band and or piano player diner club
A ceramic shop
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Comments By Installation and Patron Group

installationId 79 Fort Bliss

Patron Group Civilian

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer don't purchase bowling equipment

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment
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Comments By Installation and Patron Group

installationId 79 Fort Bliss

Patron Group Civilian

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment

Bring back BINGO
Expand Logan Youth Center
Build a swimming pool in Logan Heights
Provide fuel efficient mass transit
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Comments By Installation and Patron Group

installationId 79 Fort Bliss

Patron Group Civilian

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment

My experience with the Automotive/Repair shop, has not been very favorable.  Staff are not very helpful or
friendly.
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Comments By Installation and Patron Group

installationId 79 Fort Bliss

Patron Group Civilian

Hear About MWR

Music Do not go to concerts.

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment

#63-Any facilities/activities for "on-post" soldiers that does not promote/serve alcohol beverages.

I do not participate in on-post activities any longer, however, they are definitely a plus/must for active-duty soldiers and their families (and to a 
large degree for our retired members).   I could not imagine having any or all of the programs mentioned be curtailed or eliminated and lessen 
the quality of life for personnel stationed here.  We need well-trained, motivated, and well-taken care of forces and the MWR plays a major role 
in serving our country, it must survive and be supported to the "nth" degree.
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Comments By Installation and Patron Group

installationId 79 Fort Bliss

Patron Group Civilian

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment

NO COMMENTS.
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Comments By Installation and Patron Group

installationId 79 Fort Bliss

Patron Group Civilian

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment

I would like to see a new library be built so that the Bliss community may use and know where it is located at.
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Comments By Installation and Patron Group

installationId 79 Fort Bliss

Patron Group Civilian

Hear About MWR

Music Tropical

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment
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Comments By Installation and Patron Group

installationId 79 Fort Bliss

Patron Group Civilian

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment

Overall, like most other DAC employees, very little information is provided to inform us as to what we are eligible to use, limitations, priority 
listings (Soldiers first, family members, retirees, DACs?) on the facility.  It could be this information is readily available when we go to a MWR 
facility but it would be nice to know prior to showing up.  I understand these facilities are primarily for the Soldier but if DAC are eligible, lets not 
hide it.  The vast majority of DAC employees I know have little or no idea as to what MWR truly offers them.
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Comments By Installation and Patron Group

installationId 79 Fort Bliss

Patron Group Civilian

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer Do not use

Bowl Least Prefer Can not rate

Child Care Prog

ACS Concerns

Overall Comment
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Comments By Installation and Patron Group

installationId 79 Fort Bliss

Patron Group Civilian

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment

The Walking, Running, Jogging track by Bldg. 730 is great. It is easily accessable and can be used anytime.
Especially from 1100 to 1230 hrs. 
Following June, 2005, I would like to use on post gyms over the lunch hour. Stout would be the best for me.
The Framing shop does a good job, I just do not have the time to go there as much as I would like.
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Comments By Installation and Patron Group

installationId 79 Fort Bliss

Patron Group Civilian

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment

more variety classes for working out such as cyling classes, body building classes. authorize longer lunch hour and make up the time in the 
evening when working out at lunch time.
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Comments By Installation and Patron Group

installationId 79 Fort Bliss

Patron Group Civilian

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment

FT, BLISS CHILD DEVELOPMENT:  THE BUILDING IS OLD AND IS IN NEED OF REPAIRS. EMPLOYEES DO NOT HAVE PARKING 
SPACE. THEY PARK ON THE ROCKS. TIRES GET DAMAGED QUIET OFTEN

JANITORIAL SERVICES ARE VERY POOR.
LOOKS LIKE THE PLACE NEEDS A THOUROUGH CLEANING.4 MAINTENANCE WKORKERS, YET BUILDING LOOKIS VERY DIRTY.
SUPREVISORS DO NOT TAKE IMMEDIATE ACTION TOWARDS COMPLAINTS FROM PARENTS.   THEY LET THEIR EMPLOYEES GET 
AWAY WITH A LOT OF THINGS. NOT CONSISTANT.
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Comments By Installation and Patron Group

installationId 79 Fort Bliss

Patron Group Civilian

Hear About MWR

Music Blues

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment
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Comments By Installation and Patron Group

installationId 79 Fort Bliss

Patron Group Civilian

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment

This post needs more outdoor swimming pools.  This is a very large post in a very hot and dry climate and one outdoor pool is just not enough.  
I also think with the size of this post that we should have a post shuttle for everyones use.
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Comments By Installation and Patron Group

installationId 79 Fort Bliss

Patron Group Civilian

Hear About MWR local newspaper

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment
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Comments By Installation and Patron Group

installationId 79 Fort Bliss

Patron Group Civilian

Hear About MWR work

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer I do not buy bowling equipment.

Bowl Least Prefer I do not buy bowling equipment.

Child Care Prog

ACS Concerns

Overall Comment
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Comments By Installation and Patron Group

installationId 79 Fort Bliss

Patron Group Civilian

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer Have never purchased bowling equipment

Bowl Least Prefer Have never purchased bowling equipment

Child Care Prog

ACS Concerns

Overall Comment
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Comments By Installation and Patron Group

installationId 79 Fort Bliss

Patron Group Civilian

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment

Most needed community project: program to occupy single soldiers off-duty time that will keep them out of the bars.
Most desirable characteristic in a food facility: good tasting food.
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Comments By Installation and Patron Group

installationId 79 Fort Bliss

Patron Group Civilian

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer bowling alley

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment

I've noticed that they discontinued the BINGO programs.
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Comments By Installation and Patron Group

installationId 79 Fort Bliss

Patron Group Civilian

Hear About MWR

Music gospel

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer I do not buy bowling equipment.

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment
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Comments By Installation and Patron Group

installationId 79 Fort Bliss

Patron Group Retired

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment

I would like to see wireless internet service (WI-FI)at the Main Post Exchange Cafe Plaza area.
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Comments By Installation and Patron Group

installationId 79 Fort Bliss

Patron Group Retired

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment

Please keep up the good work.
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Comments By Installation and Patron Group

installationId 79 Fort Bliss

Patron Group Retired

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment

I am retired and the majority of these questions do not apply to me.  I volunteer 3 days a week at the Fort Bliss "Operation Santa Claus", and 
two days a week doing maintenance work at a church.
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Comments By Installation and Patron Group

installationId 79 Fort Bliss

Patron Group Retired

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment

The Playgroup on Post (hosted from the ACS Center) is great. First, it doesn't cost a dime. Second, my kid has the opportunity to meet with 
other kids. Third, the person responsible for this program organizes field trips (e.g. Zoo, Farm) and other activities. Great service!!
I would like to see more family events like the walk on post (Kelly Park) during the month of the child ("Stop violence against kids")in April. It 
was well organized and all the children there had lots of fun.
It would be really great to see more family oriented events in Fort Bliss.
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Comments By Installation and Patron Group

installationId 79 Fort Bliss

Patron Group Retired

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment

I wish that the MWR activities and and areas checked IC cards, I see a great many unauthorized users.  It also seems the prices charged to 
civilians are the same as authorized users, I would charge guest more.
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Comments By Installation and Patron Group

installationId 79 Fort Bliss

Patron Group Retired

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer Bowl El Paso Pro Shop

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment
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Comments By Installation and Patron Group

installationId 79 Fort Bliss

Patron Group Retired

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment

I am a book collector (books about the history of the army from about 1890 through 1916) and I would be interested in a proram that would 
enable me to meet others with similar interests or simply to discuss book collecting in general.  But I realize that the demand for this is slight 
and that MWR has far more pressing needs.
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Comments By Installation and Patron Group

installationId 79 Fort Bliss

Patron Group Retired

Hear About MWR Military Post section in local newspaper

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment

While I am unable to be directly involved, I believe local MWR is doing an excellent job for troops and military community at Ft. Bliss and 
surrounding military installations. There are many more MWR services avalable than when I was active military and I am not familiar enough 
with what is offered vs what is avaliable to comment constructively. When my retired AF son visits, he visits the on-post gym every morning, 
and reports it is a great facility.
Any thing MWR can do to help these young people cope with the situation today is required.
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Comments By Installation and Patron Group

installationId 79 Fort Bliss

Patron Group Retired

Hear About MWR Church

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment
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Comments By Installation and Patron Group

installationId 79 Fort Bliss

Patron Group Retired

Hear About MWR what events

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment
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Comments By Installation and Patron Group

installationId 79 Fort Bliss

Patron Group Retired

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns Post is not convenient to our home.

Overall Comment

The post is not in our usual daily path of travels.  Until quite recently both my husband and myself were employed full time.  Leisure time was 
scarce, and we did not care to use it in driving to the post.  However, we plan to both be retired completely within the next year, and may use 
more of the services.

I would like to see RV rental become available.

We greatly appreciate the services offered and are very much aware of the importance to the active duty community.

Thursday, October 13, 2005 Page 6103 of 7281



Comments By Installation and Patron Group

installationId 79 Fort Bliss

Patron Group Retired

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment

MWR services on post are excellent. However, as a retiree the services I access are the PX, commissary, bank, gas station, rental 
services,occasional shows, and the parks (with my grand kids). The services provided today are much better than those when I first entered the 
military in 1960.
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Comments By Installation and Patron Group

installationId 79 Fort Bliss

Patron Group Retired

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer Department store

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment

Thursday, October 13, 2005 Page 6105 of 7281



Comments By Installation and Patron Group

installationId 79 Fort Bliss

Patron Group Retired

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment

Ft Bliss has for many years had a truly outstanding MWR/quality of life programs.  CG's since Oblinger to current have made soldier care a 
priority, and thus the great ACS and MWR programs.

Bliss desperately needs a new golf club house.

thank you for the chance to complete this survey.  The recreational outlets for the retired are essential, to include the gyms and golf courses.
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Comments By Installation and Patron Group

installationId 79 Fort Bliss

Patron Group Retired

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment

I would like to see something along the lines of an artificial beach environment where adults can swim, sun bathe and grill with friends or family.
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Comments By Installation and Patron Group

installationId 79 Fort Bliss

Patron Group Retired

Hear About MWR

Music Opera, Classical

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment
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Comments By Installation and Patron Group

installationId 79 Fort Bliss

Patron Group Retired

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment

I believe the Officers' Club is pricing itself out of business. If it weren't for the retired community, it would already be gone . The one thimg they 
do extremely is their Sunday buffet.
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Comments By Installation and Patron Group

installationId 79 Fort Bliss

Patron Group Retired

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment

There was a time when Ft.Bliss had live music for 3 nights. One night it would be rock another it would be country and another it would be latin  
music. I would like for this event to come back.
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Comments By Installation and Patron Group

installationId 79 Fort Bliss

Patron Group Retired

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment

Considering that the majority of the local public do not speak English, language classes would be a great MWR activity/class.
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Comments By Installation and Patron Group

installationId 79 Fort Bliss

Patron Group Retired

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment

When renewing my membership in the Fort Bliss Rod & Gun club I was very surprised to be asked for my social security number. When I 
questioned the practice I was told that the manager insisted on obtaining the social security number.
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Comments By Installation and Patron Group

installationId 79 Fort Bliss

Patron Group Retired

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment

I believe that MWR activities and facilities should be improved to present a fun and calming atmosphere. There should be more 
announcemnets made to the public about events or ticket sales on events. Better quality in services and entertanmaint should be a priority. 
Times and days for the clubs should change a little to serve more personnel. MWR is a great program when people hear about it so let people 
know what is out there for them to use.
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Comments By Installation and Patron Group

installationId 79 Fort Bliss

Patron Group Retired

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment

I would like to participate in tours and fun educational trips promoted by the installation (like the Sergeants Majors Academy trips).
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Comments By Installation and Patron Group

installationId 79 Fort Bliss

Patron Group Retired

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns not helpful with legal

Overall Comment

cyber cafe , cyber games for all
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Comments By Installation and Patron Group

installationId 79 Fort Bliss

Patron Group Retired

Hear About MWR local newspaper

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment

Since I am retired and work full time still, I don't use many of the post services.
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Comments By Installation and Patron Group

installationId 79 Fort Bliss

Patron Group Retired

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment

Most of the MWR programs are good for the troops and younger personnel on post.  My friends and I use the Bowling facility, and over the last 
few years the prices for bowling, snack bar and bar have went up, far greater that the outside places. I buy a little as necessary when I bowl on 
Ft Bliss.  My feeling is when your prices are higher than the circle K and "7-11" your way to high
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Comments By Installation and Patron Group

installationId 79 Fort Bliss

Patron Group Spouse

Hear About MWR

Music Mexican

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment
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Comments By Installation and Patron Group

installationId 79 Fort Bliss

Patron Group Spouse

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment

Maybe there could be a mailing of all the programs such as the ceramics class sent out to the soldiers wives so they know when it is and how 
much and if anyone can attend or if it is by rank. Also I think it would be a good idea to have a self-defense class for the spouses to take so 
that they can learn to defend themselves too in case they are ever in a situation that they need to defend themselves from an attacker.
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Comments By Installation and Patron Group

installationId 79 Fort Bliss

Patron Group Spouse

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment

If not already available it would be beneficial for spouses who are just arriving at a post to have a brochure available with references like; 
preferred dentists (the tricare list is huge with limited information), good restaurants, upcoming local events, stores, salons (hair stylists), area 
maps, etc. Also it would be nice if all of the numbers in the post directory were updated and correct.
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Comments By Installation and Patron Group

installationId 79 Fort Bliss

Patron Group Spouse

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment

i would like if the people that work there to be more firendlyer
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Comments By Installation and Patron Group

installationId 79 Fort Bliss

Patron Group Spouse

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment

The CDC here is terrible.  FRGs are wonderful.  The only places here that really offer any kind of cultured activities that my husband and I 
would be interested in occurs at the Officer's Club and since he isn't an officer, we can't participate.  Regardless of the fact that my husband is 
still junior enlisted and I am a fulltime student in college, we should still be able to live the same kind of lifestyle that we had prior to the 
military.  We come from a big city where there is plenty to do and now we are in El Paso, were they hardly speak english, so it makes it hard to 
do anything off post, but we are segregated against because of rank only.  The preceeding ideas of how junior enlisted families are or just 
enlisted in general, limits people of culture and civility.  We are very upset about the post we live at and the options that we have here.  Also, 
after having a soldier sexually assault me here on post, I attempted to use to advocacy programs and counseling options offered as well as 
getting the Bn FRG to try to help find somewhere or someone for me to get help...no success!  All of the help for victims available here on post 
are no help at all.  It took me well over a month from the incident to find someone to talk to and that was only after exhausting all of my options 
with MWR and Tricare.  It was a terrible experience on top of a tragic event.  A person weaker than myself would have crumbled worse than I 
did.  So I think it is fair to say that I am not very happy with the MWR here at Fort Bliss.  They really have nothing to offer my family and we end 
up having to use services that are less than adequate off post or from some other source because we can't depend on anything MWR related 
here.

Thursday, October 13, 2005 Page 6122 of 7281



Comments By Installation and Patron Group

installationId 79 Fort Bliss

Patron Group Spouse

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer i just bowl for recreation

Bowl Least Prefer just bowl for recreation

Child Care Prog

ACS Concerns

Overall Comment
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Comments By Installation and Patron Group

installationId 79 Fort Bliss

Patron Group Spouse

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer none of the above

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment

Provide better healthcare provisions through Tricare and WBAMC. Have less rude people working at any military facility. Make it easier to deal 
with referalls through Tricare and stop giving the run around about stuff. Way better services in the E.R. at WBAMC. would really be 
appreciated.
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Comments By Installation and Patron Group

installationId 79 Fort Bliss

Patron Group Spouse

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer i don't own personal equipment

Bowl Least Prefer i don't own personal equipment

Child Care Prog

ACS Concerns

Overall Comment

I would like to have an Outdoor Swimming Pool to go to.
I think the military should show a greater concern/understanding of family needs when it comes to the active duty work environment. This 
pressure on the soldiers is a major factor in the morale, and increasing the chances of soldiers not reenlisting.
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Comments By Installation and Patron Group

installationId 79 Fort Bliss

Patron Group Spouse

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment

FT Bliss MWR programs are good, obviously very hard to work out something for everyone.  My #1 concern would be the renovation of the 
Officer's Club.  Bldg, facilities, and furnishings are outdated and in great need up remodeling.  Centennial Club (for NCOs) on Biggs Field is 
vastly improved and much newer.  Would very much like to see something even 50% of that for the Officers/Civilian Spouses/Retirees who 
support the O Club system.
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Comments By Installation and Patron Group

installationId 79 Fort Bliss

Patron Group Spouse

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment

I would like to see advertising to the families who live off post.  I feel we get left out.   I would love to have children participate in sports groups 
or classes (eg QUALITY qymnastics, dance,  t-ball, soccer, etc.)   Would love shopping trips to the outlets in Pheonix or to Juarez.
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Comments By Installation and Patron Group

installationId 79 Fort Bliss

Patron Group Spouse

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment

The program we use most is the Child Development Center (main). We use this facility full-time for our 26mo. old child. Our child receives 
excellent care and loves being there. The entire staff is very professional and courtious! This is a great program and should be recognized for 
it's contribution to the Ft. bliss community. This program really demonstrates to what extent the command cares for it's soldiers and their 
families.
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Comments By Installation and Patron Group

installationId 79 Fort Bliss

Patron Group Spouse

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment

On this installation, there are no playgrounds for children within the housing areas on main post.  We have one gated playground but no little 
playgrounds.  It would greatly benefit families and children to have more playgrounds or play areas for children and older children like: 
basketball areas, playgrounds, or fields to play soccer or football.

Thursday, October 13, 2005 Page 6129 of 7281



Comments By Installation and Patron Group

installationId 79 Fort Bliss

Patron Group Spouse

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment

I my self would love to see more activities offered for children 16 & older to help keep them out of trouble.  As of right now on Fort Bliss there is 
not enough activities being offered for this age group.  I would also love to see more swimming pools on post for the children as well. Right now 
all they have is 2 on post.  In the summer time the pools they have are being over crowded because the only pool you can have on post if you 
live on post is a kiddy pool which will not surfice for teenagers which makes them go to the pools onpost and just haveing 2 is not enough for a 
post of this size.
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Comments By Installation and Patron Group

installationId 79 Fort Bliss

Patron Group Spouse

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment

I would like to see some camping items offered through MWR.  We have looked at Kelly Park and have yet to see pop up campers or cookers 
to use.
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Comments By Installation and Patron Group

installationId 79 Fort Bliss

Patron Group Spouse

Hear About MWR Monitor newspaper

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment

I feel that the Youth Center is not run as fluidly as required and that it does not meet the needs of the children or the parents.  There was to be 
a mandatory "Good Sportsmanship" class for the parents of the youth participating in sports and it has not been implemented yet.  I found this 
past season of basketball to be somewhat disappointing because of the PARENTS of the children.  They were heckling and yelling at the kids 
and the referees and were all out JERKS and this was the NON-COMPETITIVE LEAGUE!!!  Most of these children were new to the sport and it 
was very disappointing to have them behave in such a pathetic and unsportsmanklike way.  One coach in particular, Steve Horsley, was 
incredibly unsportsmanlike.  After the game had ended, I was speaking with the referees and commented on how difficult it must be to listen to 
the PARENTS.  Mr. Horsley, who is over 6 feet tall, came over and "got in my face" asking, "And WHO are YOU?!!"  I am a petite woman, 5' 
1", and it didn't take him "getting in my face" to be intimidating.  This experience has left a bad taste in the mouths of my family members and if 
Mr. Horsley is coaching ANY sport on this post, we will immediately be withdrawing.  Had I have been thinking clearly and unafraid of Mr. 
Horsley, I would have pressed charges on the spot.
Our coach, Mr. Todd Stevenson, was an incredibly positive role model for our children.  His impact on this community deserves to be noted.
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Comments By Installation and Patron Group

installationId 79 Fort Bliss

Patron Group Spouse

Hear About MWR post paper

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment
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Comments By Installation and Patron Group

installationId 79 Fort Bliss

Patron Group Spouse

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer don't buy bowling stuff

Bowl Least Prefer don't utilize any pro bowl shop

Child Care Prog

ACS Concerns

Overall Comment
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Comments By Installation and Patron Group

installationId 79 Fort Bliss

Patron Group Spouse

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer none

Bowl Least Prefer none

Child Care Prog

ACS Concerns distance of post from residence

Overall Comment
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Comments By Installation and Patron Group

installationId 79 Fort Bliss

Patron Group Spouse

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment

I would like to see more opportunities for kids that are between ages of 12-16. They are too young to work and have too much time to look for 
trouble. The area Recreation Centers and YWCA's only take them until they are 12. The Youth Center is only open in the evenings. The only 
option they have on post is to bag groceries. They have many talents and I think they are wasted or not acknowledged.
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Comments By Installation and Patron Group

installationId 79 Fort Bliss

Patron Group Spouse

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment

MWR services are an exceptionally convenient alternative to off-post services.  However, most MWR services currently offered at this 
installation significantly lack in customer service and selection, therefore they lose out on a great deal of potential revenue from my family and 
many friends.  

Specifically, menu selection and quality of food at the clubs is substandard.  The club system needs an extensive overhaul.  The project I would 
most like to see at Fort Bliss in the next five years is a new Officers’ Club; the current facility is out of date and the décor is an embarrassment.  
The Centennial Club isn’t much better, the only thing it has going for it is the fact that it is a newer facility.  A new Officers’ Club (in the same 
location or very nearby if that isn't a viable option) with updated furnishings and a more comprehensive menu selection would encourage my 
family to become members and increase the frequency in which we dine there; we spend quite a bit of money dining out, nearly every weekday 
for lunch, and at least 1-2 times per week for dinner.  The current club format is losing all of our business as we instead patron nearby off post 
establishments due to atmosphere and lack of dining options, eating on post only when pressed for time or attending an official function.
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Comments By Installation and Patron Group

installationId 79 Fort Bliss

Patron Group Spouse

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment

I feel MWR is a great out reach, but we don't use on post activities that much.
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Comments By Installation and Patron Group

installationId 79 Fort Bliss

Patron Group Spouse

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment

Living off post, it has been difficult if not completely impossible to find out about much of the activities on post.  Communication while my 
husband was attending his most recent school was totally nonexistant.  Now that he has been assigned to a unit, he forwards the e-mails he 
gets to our personal e-mail address so that I can read them, otherwise I would not know about anything that was going on at all.  I have lived 
here for nine months and have never been contacted by anyone from FRG, ACS, or any other on post organization.  My husbands unit wives 
don't even have a coffee group where I could find out information.  This has been very frustrating after being overseas and having all of these 
things to keep everyone involved.
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Comments By Installation and Patron Group

installationId 79 Fort Bliss

Patron Group Spouse

Hear About MWR Spouse

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment
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Comments By Installation and Patron Group

installationId 79 Fort Bliss

Patron Group Spouse

Hear About MWR

Music do not do concerts

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment

MWR IS A MAIN PLACE FOR OUR YOUNG ENLISTED AND YOUNG OFFICERS TO GET OUT AND ENJOY LIFE, AND IS FILLS THE GAP 
THAT THE ARMY USE TO OFFER TO ITS SOLDIERS.  WHICH NAF HAS TAKEN AWAY FROM THE YOUN SOLDIERS TO KEEP THEM 
OCUPIED AFTER DUTY OURS ON MILITARY CONTROLED AREAS........  

BUT WITH BUDGETTING OF THE ARMY MWR IS A MUST.........

THANKS TO MWR LIFE IS BETTER THAN IT WOULD BE WITH OUT IT.....
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Comments By Installation and Patron Group

installationId 79 Fort Bliss

Patron Group Spouse

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer Don't buy bowling equipment

Bowl Least Prefer Don't buy bowling equipment

Child Care Prog

ACS Concerns

Overall Comment

Since the military housing for Senior Enlisted members is located all the way out in the North Hills section of town, we as part of the military 
community are not provided with school-age services.  While those on main post have access to the excellent before and after school 
programs available to the elementary schools in that area, we must rely on civilian daycare facilities to take care of our children.  We are forced 
to locate, evaluate,and trust these facilities while all other members living in post housing are secure in the knowledge that they are receiving 
top-notch care through military centers and that their children are receiving benefits that our children are denied due to our housing 
assignment.  I think there is a great chasm in the equality of services for the senior enlisted ranks.
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Comments By Installation and Patron Group

installationId 79 Fort Bliss

Patron Group Spouse

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer don't buy bowling stuff

Bowl Least Prefer don't buy bowling stuff

Child Care Prog

ACS Concerns

Overall Comment
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Comments By Installation and Patron Group

installationId 79 Fort Bliss

Patron Group Spouse

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment

WE need better housing and more activities for the younger children, most wives cant go into the gym because there is no daycare and it is too 
much of a hassle to drop your child off at on post daycare for the little while you would be in the gym.
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Comments By Installation and Patron Group

installationId 79 Fort Bliss

Patron Group Spouse

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer We do not buy bowling equipment.

Bowl Least Prefer We do not buy bowling equipment.

Child Care Prog I would prefer something closer to home, but right now I only use hourly care, so on-post works okay 
for me.

ACS Concerns

Overall Comment

We are new to this post.  We only got here in mid January.  My husband is part of the brand new unit, so there isn't much FRG going on yet, or 
at least that I know of.  We live off post, and I can't say that I hear much about things going on on-post.  I would like to meet more spouses and 
families.
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Comments By Installation and Patron Group

installationId 79 Fort Bliss

Patron Group Spouse

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment

I have a strong disagreement with the way that civilian employees tend to treat soldiers. It is truly upsetting to see a civilian employee "bite the 
hand that feeds them". Being a civilian myself I find it completely unacceptable how civil servants, key word there, treat the active duty 
personel. I am tired of standing behind my wife and watching the eyes rolling and the sighs of employees as they are so put out to have to 
answer questions and do their job. Granted it is not fair to bunch the whole, but it happens enough for me to not utilize the services. I would 
rather pay someone who wants to help me then get an attitude for free.
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Comments By Installation and Patron Group

installationId 79 Fort Bliss

Patron Group Spouse

Hear About MWR spouse tells me

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment
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Comments By Installation and Patron Group

installationId 79 Fort Bliss

Patron Group Spouse

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog Church Program

ACS Concerns

Overall Comment
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Comments By Installation and Patron Group

installationId 79 Fort Bliss

Patron Group Spouse

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer do not purchase- only rent

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment

I feel that I may not be the best person to be surveyed at this time.  We are at the end of our Army career and we are trying to be more active 
on the civilian side of life.  Through out our career, the activities and events offered by MWR have been very vital to our quality of life, 
especially when we were station in Germany.  I hope that the MWR will continue to be there for the military families.  My daughter is thinking of 
joining the service and I have a nephew that has just joined the army, so it is important for the future generations of military personnel to have 
your services. Thank you for being there.

I would like to know more about the activities that are available.  I am a quilter and would love to learn woodworking skills.
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